
Behavioral Health 
Managing Entity 
Adult Services
Circuit 2



Program Description Area Provider To Make a Referral

FACT (Florida
Assertive
Community
Treatment)

Leon
Gadsden
Wakulla

Apalachee Center Call 850-523-3333 ext. 2368 or fill out the
Referral  https://apalacheecenter.org/wp-
content/uploads/2023/02/FACT-Referral-
Form.pdf

 

Care 
Coordination

Care Coordination is a time-limited service that assists individuals with behavioral health conditions who are not
effectively engaged with case management or other behavioral health services and supports. Care Coordination is
intended for individuals who demonstrate high utilization of acute care services, including crisis stabilization,
inpatient, and inpatient detoxification services. However, Care Coordination is also intended to avert high
utilization of such services. Therefore, Care Coordination can be uniquely tailored to serve a broad spectrum of
individuals from both a system level and provider level.

Mental Health
Apalachee Center

Substance Use
Disc Village

Apalachee Center: Referral : 
https://apalacheecenter.org/wp-
content/uploads/2023/02/Outpatient_New_Patie
nt_Service_Request_Form.pdf
Call: 850-523-3333 

Disc Village :
Fill out a Referral form at
https://discvillage.org/pdfs/Referral%20Form.pdf
Call : 850- 561-0717

NAVIGATE
(First
Episode of
Pysycosis)

The services provided in this program are community-based and mental health services (Program for First Episode
Psychosis) and will focus on the 16-35 age range. The program comprehensive intervention program for people         
who have experienced a first episode of psychosis by helping people work toward personal goals and recovery
using a team approach within the community-based system of care.

Leon
Gadsden
Waklulla
Jefferson
Madison
Liberty
Franklin
Taylor

Apalachee Center
Send completed Referral
https://apalacheecenter.org/wp-
content/uploads/2023/02/NAVIGATE-
Referral-Form.pdf

Forensic 

This population  is defined  as adults or  juveniles  adjudicated  as adultswho  are chargedwith  or  at-risk  of  being
charged with a felony offense pursuantto Chapter 916,F.S., and who  are referred to the Network Service Provider
subject to conditional release, pre-commitment diversion, or  post-commitment diversion. This program does not
pertain  to individuals  with  only misdemeanor  offenses. Individuals  with  non-violent  felony offenses shouldbe
prioritized for  conditional release and diversion. A non-violent offense  is a crime that does not involve a violent
crime against a person and is not one of the violent or capital offenses found in s. 916.145,F.S.

Leon 
Gadsden 
Wakulla
Jefferson
Madison
Liberty
Franklin
Taylor

Apalachee Center Not Applicable

The Florida Assertive Community Treatment (FACT) teams utilize an evidence – based treatment approach
to deliver comprehensive care and promote independent, integrated living  for  individuals with serious
mental illness. FACT teams primarily  provide  services  to participants  where they live, work,   or  other
preferred settings,  and are available  24  hours a  day, 7 days a  week. The programmatic  goals are to
prevent recurrent hospitalization  and incarceration, as well as to improve community involvement and
overall quality of life for program participants.

Leon 
Gadsden 
Wakulla
Jefferson
Madison
Liberty
Franklin
Taylor
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Program Description Area Provider To Make a Referral

Medication  Assisted  Treatment  (MAT ) is the use of medications,  in combination  with  counseling  and behavioral
therapies, to provide a whole-patient approach to the treatment of substance use disorders. Research shows that
when treating substance-use disorders, a combination of medication and behavioral therapies is most successful.
Medication assisted treatment (MAT) is clinically driven with a focus on individualized patient care.

Leon 
Gadsden 
Wakulla 
Jefferson
Madison 
Liberty 
Franklin 
Taylor

Disc VillageMAT
(Medication
Assisted
Treatment)

Leon
Jefferson
Wakulla
Franklin
Gadsden
Liberty
Madison
Taylor

Disc Village 
Call 850-487-3532

Send Referral
https://discvillage.org/pdfs/Referral%20

Form.pdf  

to: Tameka.footman@discvillage.org
 

Sheriff
Outreach
Programs

Law enforcement interacts with individuals experiencing mental health and substance abuse crisis daily. LEO is
frequently interacting with the same individuals for the same reason. This is primarily because individuals are not
effectively connected with the services and supports needed to foster stability.  NWF Health Network is
contracting with sheriff offices in the NW Region to provide outreach and referral services, Gadsden, Wakulla,
Jefferson, Liberty, Franklin and Taylor.  These programs will utilize their knowledge and understanding of
community programs; ME funded and non-ME funded, to effectively link individuals to services and supports to
prevent the need for deeper levels of care utilizing the warm-handoff approach.

Gadsden 
Wakulla 
Jefferson
Liberty 
Franklin 
Taylor

County Sherriff
 Offices

Not Applicable

ADHC (Access
Discount Health
Care)

Mental Health Tele-Health, this is a completely virtual mental health outpatient service. Participants are screened
by ADHC, then referred to a 3rd party company for mental health counseling services.

Leon
Gadsden
Wakulla
Jefferson
Madison
Liberty
Franklin
Gadsden
 Taylor

ADHC Call 800-354-9308 to speak with a
Care Manager for a screening.

MRT (Mobile
Response Team)

The Marjory Stoneman Douglas High  School Public Safety Act, Ch.  2018-3, Laws of  Florida, created a statewide network of MRTs.
The goals of MRTs are to lessen trauma; conduct an independent assessment to determine if the individual may be safely diverted
from emergency departments; prevent unnecessary psychiatric hospitalization; or  divert  from juvenile  justice  or  criminal  justice  
settings.  MRTs are  intended  to provide  on-demand crisis intervention services in any  setting in which a behavioral health crisis
occurs, including, but not limited to, homes, schools, the community, and emergency departments. Mobile response services must
be available 24 hours a day,7 days a week. Services are provided by a team of licensed professionals, master’s level professionals,
and paraprofessionals  trained  in  crisis  intervention  skills. In  addition  to helping  resolve the crisis,  MRTs work  with individuals
and families to identify resources, provide linkages, and develop strategies for  effectively dealing with potential future crises.

Apalachee Center
Call: 800-342-0774

https://discvillage.org/pdfs/Referral%20Form.pdf


Program Description Area Provider To Make a Referral

Leon 
Madison 
Franklin 
Gadsden
Jefferson 
Liberty 
Taylor
Wakulla

211 Big Bend

The goal of 211 is to serve as the designated 3-digit code that will route callers to the in-state Suicide and Mental
Health Crisis Lifeline Network. 211 Big Bend staff provide support for people in suicidal crisis and mental
health/substance use related distress in the moment that they most need it and in a way that is person-centered.

United Way of
West Florida

Call 24/7 365:
211 or 850-617-6333 

Co - Responder 
Team

Each Co-responder Team consists of a sheriff Deputy and a mental health professional employed by the
community providers.  The teams will be dispatched to the scene of behavioral health 

Leon 
Madison 
Franklin 
Gadsden
Jefferson 
Liberty 
Taylor
Wakulla

Leon County
Sheriff/

Apalachee Center

Not applicable

PATH (Projects for
Assistance to

 Transition from
Homelessness: 

This program provides individualized support by helping each PATH-enrolled individual develop a
personalized service plan to address any barriers to obtaining and maintaining permanent housing.
Employment linkage, benefits establishment, linkage to community providers for substance use
treatment, primary and mental health care, and all other services needed to assist individuals in
reaching their recovery goals are also provided. PATH providers perform community outreach to
business owners, realtors, landlords, housing developers and other service providers to build
strong relationships and identify new and existing opportunities to better assist individuals in
accessing resources, employment, supportive services, and housing opportunities.

Leon Apalachee Center Cakll: 850-523-3333



Behavioral Health 
Managing Entity 
Youth Services
Circuit 2



Program Description Area Provider To Make a Referral

MRT (Mobile
Response Team)

Mobile Response Teams provide on-demand crisis intervention services in any setting in which a behavioral
health crisis is occurring, including homes, schools, shelters and emergency rooms.

Leon  
Taylor     
Madison
Wakulla
Franklin
Jefferson
Gadsden
Liberty

Apalachhee Center 24/7 HELPLINE
800-342-0774 or 850-523-3248

CAT (Community
Assertive Team
(CAT) *Age 5-11 

Leon         
Taylor     
Madison
Wakulla
Franklin
Jefferson
Gadsden
Liberty

Apalachee Center Taylor, Jefferson and Madison Counties 
Contact: Hillary Stick 
CAT-Referral-Form-Madison-
JeffersonTaylor.pdf (apalacheecenter.org)

Leon, Wakulla, Franklin, Liberty and
Gadsden Counties
Contact: Latosha Fayson 

CAT-Referral-Form-Leon-Gadsden-
Wakulla-Liberty-and-Franklin.pdf
(apalacheecenter.org)

Contact number: 850-523-3333

YCC (Youth Care
Coordination)

The goal is to engage children or young adults who are high utilizers of the behavioral health system with an
appropriate level of community services and prevent deeper involvement in the child welfare system e.g.
dependency case management and child removals. Children may also have involvement with: the Department of
Juvenile Justice (DJJ), the Agency for Persons with Disabilities (APD), recent Baker Acts, utilized various
community resources, and/or in a child abuse investigation but not yet involved with dependency case
management.

Referral contact:
Tasha Cooks 850-504-5042
CareCoordinationNFLReferrals@boyst
own.org

FIT (Family
Intensive
Treatment)

The FIT Team model is designed to provide intensive services to families in the child welfare system with parental
substance use. Upon successful completion, the family should have the skills and natural support system needed
to maintain improvements made during services.

DISC Village 
Referral:https://www.discvillage.o
rg/pdfs/Referral%20Form.pdf

CAT is intended to be a safe and effective alternative to out-of-home placement for children with serious
behavioral health conditions. Upon successful completion, the family should have the skills and natural
support system needed to maintain and increase improvements made during services.

Leon         
Taylor     
Madison
Wakulla
Franklin
Jefferson
Gadsden
Liberty

Leon         
Taylor     
Madison
Wakulla
Franklin
Jefferson
Gadsden
Liberty

Boystown

Leon         
Taylor     
Madison
Wakulla
Franklin
Jefferson
Gadsden
Liberty

https://apalacheecenter.org/wp-content/uploads/2023/02/CAT-Referral-Form-Madison-JeffersonTaylor.pdf
https://apalacheecenter.org/wp-content/uploads/2023/02/CAT-Referral-Form-Madison-JeffersonTaylor.pdf
https://apalacheecenter.org/wp-content/uploads/2023/02/CAT-Referral-Form-Leon-Gadsden-Wakulla-Liberty-and-Franklin.pdf
https://apalacheecenter.org/wp-content/uploads/2023/02/CAT-Referral-Form-Leon-Gadsden-Wakulla-Liberty-and-Franklin.pdf
https://apalacheecenter.org/wp-content/uploads/2023/02/CAT-Referral-Form-Leon-Gadsden-Wakulla-Liberty-and-Franklin.pdf


Program Description Area Provider To Make a Referral

PCIT (Parent Child
Intervention
Therapy)

Families Connect Referral:
https://www.familiesfirstfl.com/outpati
ent-referral-fci/

ABA (Applied
Behavior Analysis
Services)

The science of Applied Behavior Analysis (ABA) is utilized to facilitate socially significant behavior change for
clients receiving services.

Leon         
Taylor     
Madison
Wakulla
Franklin
Jefferson
Gadsden
Liberty

Panhandle 
Behavioral Services

Send Referral to:
 referrals@pbsabafl.com

 

Parent–child interaction therapy (PCIT) is widely used and evidence-based behavioral parent training approach for
the treatment of emotional and disruptive behavior disorders in children aged 2 to 7 years. PCIT is a family-centered
treatment approach proven effective for abused and at-risk children and their caregivers— birth parents, adoptive
parents, or foster or kin caregivers. During PCIT, therapists coach parents while they interact with their children,
teaching the caregivers strategies that will promote positive behaviors in children who have disruptive or
externalizing behavior problems. Research has shown that, as a result of PCIT, parents learn more effective parenting
techniques, the behavior problems of children decrease, and the quality of the parent-child relationship improves.

Leon          
Taylor      
Madison
Wakulla
Franklin
Jefferson
Gadsden
Liberty

211 Big Bend 
The goal of 211 is to serve as the designated 3-digit code that will route callers to the in-state Suicide and Mental
Health Crisis Lifeline Network. 211 Big Bend staff provide support for people in suicidal crisis and mental
health/substance use related distress in the moment that they most need it and in a way that is person-centered.

Leon 
Franklin 
Gadsden 
Jefferson
Liberty
Madison
Taylor 
Wakulla 

211 Big Bend Call 211 or 850-617-6333

The program is designed to provide comprehensive and early intervention to individuals who have experienced a first
episode of psychosis. When loved ones begin to have behavioral changes due to psychotic episode, it is often confusing.
This is when everyone, including the individual and their family, need the most help and education to “navigate” the
process and successfully find ways to achieve family well-being, our NAVIGATE team will be there to assist.  The program
work between ages 15-40 years old, have a diagnosis of schizophrenia, schizoaffective disorder, or schizophreniform
disorder and have received antipsychotic medications for less than one year.

Leon          
Taylor      
Madison
Wakulla
Franklin
Jefferson
Gadsden
Liberty

Navigate Team Apalachee Center Referral: 
https://apalacheecenter.org/wp-
content/uploads/2023/02/NAVIGATE-
Referral-Form.pdf

850-901-0222

https://www.familiesfirstfl.com/outpatient-referral-fci/
https://www.familiesfirstfl.com/outpatient-referral-fci/
https://www.familiesfirstfl.com/outpatient-referral-fci/
https://drive.google.com/file/d/16SKM1Kvz97YoDeMeOkVn7n0w2ArE50OK/view?usp=sharing
https://drive.google.com/file/d/16SKM1Kvz97YoDeMeOkVn7n0w2ArE50OK/view?usp=sharing


Program Description Area Provider To Make a Referral

TESS 
(AI Chat Bot)

NWF Health Network partnered with X2AI to bring a new digital mental health program to support middle & high
school student district wide. Tess is a mental health chatbot powered by AI. Through text message conversations.
Tess supports students by listening to their concerns and delivers psychoeducational content and 
mental health coping techniques. Tess is available 24/7 via SMS.

Developed in collaboration with mental health professionals,Tess provides self-help content that has been proven
to lower symptoms of anxiety and depression in over 10 research studies. Like chatting with a friend or coach,
Tess offers suggestions and introduces students to new concepts and coping mechanisms which help to build
resilience and self-awareness.

Leon
Taylor
Madison
Wakulla
Franklin
Jefferson
Gadsden 
Liberty

NWF Health Network Text Tess at 850-801-6119

For additional community resources, 
scan this QR code, or click here. 

 FCC ( Family Crisis
Care Cooridnaiton)

Leon
Taylor
Madison
Wakulla
Franklin
Jefferson
Gadsden 
Liberty

Family Crisis Care Coordination serves children and young adults who are not effectively connected with the
services and supports they need to transition successfully from higher levels of care to effective
community-based care and/or to help further prevent additional out of home placements (psychiatric
judicial, child welfare).  It is time limited, with a heavy concentration on educating and empowering the
person served and provides a single point of contact until a person is adequately connected to the care that
meets their need.

Apalachee Center Call:850-523-3333

Substance Exposed
Newborn/Neonatal

Abstinence
Syndrome (SEN/NAS)

Expansion

This program’s focus is Substance Exposed Newborn/Neonatal Abstinence Syndrome (SEN/NAS) to provide
services in order to improve the birth outcomes of women with or at risk for substance use disorder during
pregnancy and improve the outcomes of infants affected by maternal substance use to include the provision of
multiple levels of support to families with Substance-Exposed Newborns (SEN).

CDAC

Leon
Taylor
Madison
Wakulla
Franklin
Jefferson
Gadsden 
Liberty

Referral
https://cdac.info/referrals/

https://nwfhealthconnects.org/

